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helping people play well together
ON TEAMS. IN MEETINGS. WITHIN PROJECTS.

Nan is an energetic speaker who uses experience, insight, and some
sturdy research sprinkled with a little humor, to get people to see themselves and
the world differently. Nan provides audiences a chance to practice different ways
of thinking and acting to improve communication and build teams so they can get
back to the business of business.
Nan has been engaging large and small audiences nationally. She is a catalyst who
makes change doable and helps participants ﬁnd their "Ah Ha" moment, stretching
their thinking so they can focus on the realities of life and business.

“Nan has the amazing ability to guide you through your thoughts, priorities, and values all without influencing
the end result or solution. Nan is a great asset to my career by helping me drive change with confidence.”
DAVID J. RANDA | Director Commercial Banking, First National Bank

Why People Choose Nan...
Nan is PRACTICAL. If she doesn’t use it, she doesn’t teach it.
She’s RELATABLE AND INCLUSIVE. Nan connects with people in
ways other communicators don’t – her talks are ENGAGING.
Working with Nan is a DREAM. Equally comfortable on stage, in
a classroom, or over a cup of coffee, Nan can ﬁnd a way to
connect to meet your needs.

“Nan is a dream to
work with, which is huge
in our industry!”
– Halley Lee | South Dakota Bankers Association

“Nan brought a more inclusive, human-centered approach
that matches my needs much better than the more technical
approaches we've had to date. Thanks Nan!”
– Hennepin County | Project Management Certiﬁcation

“Nan was definitely an engaging speaker, she had the audience
captive the whole way thru her presentation. She challenged
us to think critically and think about what it takes to think critically.
She got us to step out of our comfort zone and definitely
learned a lot in this presentation and would seek her out again.”
– Participant | Project Management Institue, MN Conference

“Thank you so much Nan!!! We loved the class. The bankers
kept talking about it all afternoon wanting more.”
– Renee Lawler | Minnesota Bankers Association

“Nan does an AMAZING job at bridging the gap between
the real world and the ideal.”
Dr. Jermaine M. Davis | Author and Award-winning Professor of Communication

“We just saw Nan speak, this is her second time
presenting to our team. Once again she brought a dynamic,
lively, outgoing, exciting session to us. She gave us lots of
good information on good communication and how to
work better with our teams.”
Ken Gabel, SVP of Sales Mkt Manager | Arizona Bank and Trust, Phoenix

let’s talk!

popular presentations
Conversational Intelligence:
Tools for Success in Business

It isn’t always how smart you are, rather how
effective you are in creating powerful conversations to build trusting relationships and mutual
success.
Business at its core is about people connecting
with people, with everything happening thru
conversations. Sharing and challenging different
perspectives comes with the territory of moving
up the ladder.
Yet authentic communication can be a challenge,
and if done poorly, can lead to miscommunication,
lack of trust, and poor collaboration between
team members. If you tend to put off business
conversations and want to expand your conversation skills to help you create buy-in for ideas,
make better- informed decisions and obtain
committed action from others, this interactive
workshop is for you.
Critical Thinking: Make Decisions That Stick

Critical thinking is one of the most sought-after
workplace skills. In this low-risk, high energy
session you will see how critical thinking can get
derailed and what you might do differently to
keep it on track. This is a super practical, interactive
and fun session where participants learn how to
think more critically with others.
Leadership: From The Inside UP!

We’ve seen once-thriving organizations falter
and fail under the guidance of leaders behaving
badly. Yet we still don’t talk as much about
character as we do the strengths of our strategy,
our performance measures, and our business
models. Strong morals and good character
aren’t mere “icing on the cake,” they are the cake!
If you want to be a more effective leaders, this
high-energy and interactive session will provide
the jump start you need.
Teamwork: Small Acts, Big Wins

One of the top non-technical job skills desired
by employers is the ability to work on a team.
It isn’t enough to be good at your job, you also
have to be good at working with others and
building a resilient team. So how do you build
and maintain a resilient team? You may be
surprised how 5 small changes can positively
impact your team in signiﬁcant ways.
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